80.8%

) ’

(Simmel, 1955)
(cross- cutting social circles)

) 19.6% 14.8%

18.4% , 7.3%
8.4%
27.9% 5.7%

(Ruan, 1993)

(Laumann, 1973; Mars-
den, 1987,1990),
(Cheng and
Selden, 1994; , 2003),
20 ,
80

( , 2004) , ,

1 2

(1. , 100084; 2. , )

(Granovetter)
(Williamson, 1975, 1979)
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( Clientellization)

(1985)
(G
(Op-
portunism) (bounded rationality) , ,
1975;
1979) , (Good
will)

(Dore, 1992; Powell ,
1990; Perrow, 1992)

’ ) )

(Blau, 1964)

(G —
(Governance) , )
, (Deutsch (1985: 503)
1958; Hosmer, 1995),
Macauley (1963)
(incomplete contract), ,
(1994)
Bromiley and Cummings (vertical or horizontal group solidarity)
1992)
(Modjokuto) (pasar traders)

Morocco
, Geertz
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(Estancia)
PERD

) ) , CDRA ,

Macaulay
1SO9000
, (D
» (2) - (3)
, . (4) . (5)
. (6)
(Standard Operative
” (The Process),
Strength of Weak Ties, 1973)
Burt (1992)
” (Structural Holes), ,
) , CDRA
) ) QE
12
(Grounded theory)
( , 1996)

(Kirk and Miller, 1988)

, (Lincoln, 1995)

(replication), (dependablilty)

(stability) (consistency)
(predictability) (accuracy)

46-



1. (credibility):

L €))

;@
(peer debriefing); (3)
(referential analysis); (4)
(member check); (5)
(negative case analysis)

MIC

2. (transferability):

(thick description)

(intention)

3. (dependability):

, (coding)
(conceptualized),

(open coding) (axial coding)
(selective coding) (Strauss and Corbin,
1990)
(Miller and Crabtree, 1992)

(template) (editing) ( )
(immersion/crystallization)
(content

analysis), (code book),

@

(core category)

(categorizing)

(3

(@)

)

R&D
R&D

)

)

;@

R&D

HE)
; (5)
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) , CDRA ,

, « " PERD
, CDRA
, CDRA 80% ,
, , 20% , 433
CDRA , PERD ,
) CDRA PERD
PERD , , PERD
, , PERD
, 1SO9000 CDRA PERD

) , PERD

) , , CDRA

, PERD PERD
(reference) , CDRA

)

(Agreement), 1SO9000 , ,

, ” 3.
(CDRA- PERD - MA1-11) )

, CDRA PERD )

CDRA PERD ;
, “ ” (Turn table)
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90% , 10%
10% )
10%
PERD ¢

” (CDRA- PERD - QMAL1)

” (CDRA- PERD- MA1- 18) ,
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CDRA )

, PERD CDRA
, CDRA )
) CDRA
, CDRA
, Powell
, PERE, PERD s ,
PERF PERG ,
, CDRA
20 80 , 20 )
, 80
(trustworthy)
” , , (1985) ,
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